Iskanderaeromedical - Privacy Notice

Iskanderaeromedical has legal duty to explain how we use any personal
information we collect about you, as a of iskanderaeromedical Staff at
iIskanderaeromedical maintain records about your health and the results of your
aviation medical you receive in electronic and paper format.

What information do we collect about you?

We will collect information such as personal details, including name, address,
records of appointments, telephone calls mobile number email address, your
aviation medical records and medications, test results, X-rays, etc. and any other
relevant information to enable us to deliver effective aviation medical care.

How we will use your information

Your data is collected for the purpose of providing aviation medical fithness or
unfitness; however, we can disclose this information if it is required by law, if you
give consent or if it is justified in the public interest. iskanderaeromedical may be
requested to support research; however, we will always gain your consent before
sharing your information with medical research databases.

Processing your information in this way and obtaining your consent ensures that
we comply with Articles 6(1)(c), 6(1)(e) and 9(2)(h) of the GDPR.

Maintaining confidentiality and accessing your records

We are committed to maintaining confidentiality and protecting the information
we hold about you. We adhere to the General Data Protection Regulation
(GDPR), and Security, as well as guidance issued by the Information
Commissioner’s Office (ICO).

Retention periods
In accordance with the NHS Codes of Practice for Records Management, your

healthcare records will be retained for 10 years after death, or if a patient
emigrates, for 10 years after the date of emigration.



What to do if you have any questions

Should you have any questions about our privacy policy or the information we
hold about you, you can:

1. Contact the practice’s data controller via email at
Iskanderame@mail.com iskanderaeromedical is the data controller for
the data they hold about their clients? . Please note however, that we do
hold data on clients that is directly taken from hospitals and other
healthcare departments and are not responsible for the content of this
correspondence. In inaccuracies should be directed to the originator.

2. Write to the data controller at iskanderame@ mail.com

3. Ask to speak to the Business Manager, iskanderame@mail.com

Complaints

In the unlikely event that you are unhappy with any element of our data-
processing methods, you have the right to lodge a complaint with
iskanderaeromedical or the ICO. For further details, visit ico.org.uk and select
‘Raising a concern’.

Changes to our privacy policy

We regularly review our privacy policy and any updates will be published on our
website, and on posters to reflect the changes.
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